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Written Question on Notice 

Senator Helen Polley asked: 
 
How many DSS FTE staff are involved in the complaints process at the moment? 
 
Will all of those staff move to the Commissioner’s office? Or will there be a reduction in 
staffing? Will there be any job losses? 
 
Will they be employed as DSS staff?  
 
Answer: 
 
Approximately 130 Full-Time Equivalent staff members of the Department of Social 
Services are involved in the Aged Care Complaints Scheme’s complaints processes.  
 
All staff involved in resolving complaints will move to the Office of the Aged Care 
Commissioner. There will not be a reduction in staffing or job losses.  
 
Staff will continue to be employed by the Department of Social Services, but will report to 
the Aged Care Commissioner. 
 
 


